
Your protection

The following benefits are in addition to any rights conveyed by Government regulation and the 
Competition and Consumer Act 2010.

In the event of any claim under this Warranty, the liability of Ampelite Australia Pty Ltd (hereinafter 
titled Ampelite) is limited to the replacement or pro-rata replacement of the faulty sheet(s). Such 
faulty material must be returned freight pre-paid by the purchaser, to the nearest Ampelite state 
office, together with proof of purchase document. The products is intended for use in domestic 
building applications and the warranty does not apply to industrial use. Costs associated with the 
removal and reaffixing of sheets, or any loss, or consequential damage of any kind are not covered 
by this Warranty. Sheet failure due to incorrect installation, including the use of silicone and sealants 
other than a co-polymer sealant specifically formulated to be compatible with polycarbonate, or fair 
wear and tear/abrasion, are not covered by this Warranty.

Ampelite Warrant Solasafe polycarbonate sheeting for Lifetime against: 
1.	 Excessive discolouration of clear sheets subject to conditions: 
(a)	 The test method employed to assess discolouration will be that specified under Determination 
	  of Colourfastness AS/NZS4257.7. 
(b)	 Discolouration caused by atmospheric deposits or dirt, chemical reaction, abrasion and like 		
	 events, are not covered by this warranty.

2.	 Light transmission loss of clear and coloured sheets subject to these conditions: 
(a)	 The loss of diffused light transmission from that of the sheet when new, shall not exceed 		
	 more than 1% per year for the lifetime from the date of purchase. 
(b)	 The test method employed to assess any loss of light transmission will be that specified  
	 in AS/NZS4257.4. 
(c)	 Loss of light transmission caused by atmospheric deposits or dirt, chemical reaction,  
	 abrasion and like events, are not covered by this warranty. 
(d)	 The product is intended for domestic use only and must be installed and cleaned in 
	 accordance with Ampelite’s recommendations

Ampelite Warrant Solasafe polycarbonate sheeting for a period of 10 years against Hail damage: 
Fracturing of sheet by hailstones up to 19mm diam accompanied by winds up to 75km/hr. Damage 
caused by the impact of objects other than hail is excluded groom this Warranty.

“Our goods come with guarantees that cannot be excluded under the Australia Consumer Law. You 
are entitled to a replacement or refund for a major failure and compensation for any other reasonably 
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods 
fail to be acceptable quality and the failure does not amount to a major failure.”
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